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https://www.youtube.com/watch?v=2LnShmQ_hLc
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Engineering Psychology / 

Cognitive Ergonomics

& Computer Science
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Master’s thesis

about edutainment

My professor:

Duda, S. (1998). Design and Empirical 
Testing of a Checklist for the Evaluation 
of Multimedia Software for Children. In: 
Sutcliffe, A., Ziegler, J. & Johnson, P. 
(Eds.), Designing Effective and Usable 
Multimedia Systems. Boston et al.: 
Kluwer Academic Publishers.

Prof. Hartmut Wandke

https://www.smiling.club/assets/fileupload/kidsoft_checklist_duda.pdf
https://www.smiling.club/assets/fileupload/kidsoft_checklist_duda.pdf


i&i / eye square:

Usability & image research

Founders of eye square 

with investors in 2003



Mobile services research

Usability testing

& the first eye 

tracking studies





UX research is global, lots 

of travelling in the past!



UXPA

was founded in 1991 as UPA

(Renamed in 2012)

German UPA

was founded in 2002



UXPA established the World 

Usability Day in 2004





2014: over 800 participants, 30 

speakers, big brand sponsors



From usability to user experience

usability user experience

Worldwide search

2004 2009 2015 2021



UX Researcher trending

ux researcher

Worldwide search

2004 2009 2014 20212019



Usability Consultant

UX Researcher

User Researcher

Making 

interfaces 

usable

Optimising 

digital 

experiences

Optimising 

the whole 

user journey

Usability testing

Digital experience 
research

Discovery research



Government Digital Service (GDS)

GDS have been driving 

importance of user research

Founded 2011



Zebra Salary Report

“For the first time since we launched our Salary Survey, 

we’ve allocated a separate section specifically for User 

Research due to the ever-demanding increase for both 

permanent and freelance positions.”



• Approx. 90% of user researchers 

in the UK have a master’s 

degree or a PhD

• 12% have a PhD

• 45% of researchers are not UK 

citizens

Zebra People Digital Salary Survey

2017-18 &  2019-20

Degree in:

• Psychology

• Social Sciences

• HCI

• Design, Arts or Philosophy

Education of user researchers



UX Researcher Persona

https://www.nngroup.com/articles/ux-career-advice/
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Before the pandemic

https://www.youtube.com/watch?v=3Qg80qTfzgU


Before the pandemic



Remote moderated interview with Lookback
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During pandemic



During pandemic

https://www.youtube.com/watch?v=tvMO9TNfdHs


UX Tools



User journeys & prototyping





Survey 5 October 2020



UX one of three top jobs 2021

“Basically every business wants a UX specialist these 

days. We simply don't have enough well-trained UX 

specialists because it's a profession which has really 

taken off in the past few years so the marketplace is 

very, very competitive and most businesses can't get 

enough and struggle to retain them.” 

Dr Charlie Ball, Head of Higher Education Intelligence, Prospects

https://www.telegraph.co.uk/education-and-careers/2020/12/28/looking-career-change-top-three-jobs-get-2021/


593 job ads ‘user experience researcher’



799 job ads ‘user researcher’



1308 job ads ‘ux researcher’

“Tech job openings 

increased 13.4 percent 

month-over-month. This 

large increase is driven 

primarily by shifting 

consumer demand for 

e-commerce and other 

online services.”

August 2020, Glassdoor report



UX



Working well together as a team is 

now even more important!

o Managers need to put more effort 

into creating team cohesion.

o Successful employees need very 

good communication skills, more 

proactivity, and need to make 

more effort to connect with 

people.
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What does it mean for a researcher?

o Remote user research: skills and effort 

needed to create a connection with 

the user and extract insights.

o More effort to communicate insights.

o Design discussions and workshops 

need to be more planned.

A researcher might be switching 

between doing remote user interviews at 

home and team workshops in the office.



o More involved in development 

process and working more closely 

with other functions.

o More cross functional teams.

o Less agency work, more in-house 

jobs, because more integrated 

working.
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o Researcher more involved in 

design activities (design sprints), 

creating journey maps, using more 

quant data and working with data 

analysts.

o User research will become more 

important for company strategy 

and will be more represented in 

top management - when UX 

maturity of the company is rising.



User-driven: Dedication to UX 
at all levels leads to deep 
insights and exceptional user-
centred–design outcomes.

https://www.nngroup.com/articles/ux-maturity-model/




www.smiling.club

sabrina@smiling.club

www.linkedin.com/in/sabrinaduda

Now, questions please, or contact 

me for further discussions!


