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 » ROBERT ZEMECKIS run 75

He was never in time
for his classes....
He wasn't in time

for his dinner...
he wasn'tin his
time at all.

“BACK TO THE FUTURE" s.... MICHAEL J. FOX
CHRISTOPHER LLOYD - LEA THOMPSON - CRISPIN GLOVER

*=; ROBERT ZEMECKIS & BOB GALE *“% ALAN SILVESTRI ™ BOB GALE .. NEIL CANTON
Sz STEVEN SPIELBERG KATHLEEN KENNEDY .. FRANK MARSHALL
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https://www.youtube.com/watch?v=2LnShmQ_hLc

THE PAST




MSC PSYCHOLOGY

Engineering Psychology /
Cognitive Ergonomics =" \
& Computer Science LBy
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INGENIEURPSYCHOLOGIE

ENGINEERING UND VOLKSWIRTSCHAFT

1966

KLIX

PSYCHOLOGY SIEBENBRODT

TIMPE




CD-ROM
MAC/WIN
FOR KINDER

DESIGNING
EFFECTIVE
AND USABLE
MULTIMEDIA
SYSTEMS

Editod by
Alistalr Sutcliffe
Juergen Ziegler
Peter Johnson

Master’s thesis
abovut edutainment

My professor:

Prof. Hartmut Wandke Duda, S. (1998). Design and Empirical
Testing of a Checklist for the Evaluation
of Multimedia Software for Children. In:
Suftcliffe, A., Ziegler, J. & Johnson, P.
(Eds.), Designing Effective and Usable
Multimedia Systems. Boston et al.:
Kluwer Academic Publishers.



https://www.smiling.club/assets/fileupload/kidsoft_checklist_duda.pdf
https://www.smiling.club/assets/fileupload/kidsoft_checklist_duda.pdf

1999

i&i / eye square:
Usability & image research

http://www.image-interface.de 0173-2524170

image & interface

L1 i&i 1]

Founders of eye square
with investors in 2003




Sabrina Duda « Michael SchieBl « Jan Michael Hess

Mobile Usability Report

Fit Service to User to Device & Reduce to the Max!

Eine empirische Studie zur Usability von WAP-Diensten in Deutschland.
Mit Empfehlungen fir Manager und Entwickier mobiler Datendienste.

21 88

Siemens S35i
Autoren:

Motorola Timeport

Nokia 6210

I eye square »§ mobiliser.org

Sponsoren:
e weblicon

mobleviewe 2

Online BUsINESBVILLAGE

Vertrieb:

Usability testing
& the first eye

tracking studies

Mobile services research

2000
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Gesichter und Personen werden bevorzugt angeblickt

24, in der Welt der Marktplatze!

kostenlos
inserieren

Sie haben ein Auto
zuviel? - Ein Inserat
mehr. bei AutoScout24

Steigen Sie um auf AutoScout24

Uber uns €8 Hilfe &

X Mein Scout24 !

Neu hier?
Registrieren

Login fiir Mitglieder

Benutzername

Passwort
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£130 Online-Banking
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und Sie sind eingeladen”
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eye square

Where we have conducted studies so far...

‘N

Germany Norway Japan Malaysia
Austria Poland China Indonesia
Switzerland Russia Taiwan Korea
Belgium _

France ; S ;

Italy - J
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UX research is global, lots
of fravelling in the past!
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UXPA German UPA

was founded in 1991 as UPA was founded in 2002

(Renamed in 2012)
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World Usability Day

3. November 2005 « Making It Easy!

Usability in der Praxis: Methoden und Anwendungsbereiche

Berlin, 3. November 2005

UXPA established the World
Usability Day in 2004
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2014: over 800 participants, 30
speakers, big brand sponsors



From usability o user experience

Worldwide search

usability user experience

2004 2009 2015 2021



UX Researcher trending

Worldwide search

ux researcher

MMAM

2004 2009 2014 2019 2021




Usa bili’ry Consultant in’\fﬂeqrflg?;ges Usability testing

usable

@

Optimisin
UX Resequher Iiiigifdl < Digital experience
. research
‘ experiences

User Researcher Optimising

@

the whole Discovery research

user journey




GDS have been driving
importance of user research

Government Digital Service (GDS) Founded 2011

Discovery Alpha Beta




2017/2018
Zebra Salary Report

“For the first time since we launched our Salary Survey,
we've allocated a separate section specifically for User

Research due to the ever-demanding increase for both
permanent and freelance positions.”




Education of user researchers

« Approx. 920% of user researchers Degree in:
in the UK have a master’s
degree or a PhD

e 12% have a PhD

o 45% of researchers are not UK
citizens

Psychology
« Social Sciences
HCI

Design, Arts or Philosophy

Zebra People Digital Salary Survey
2017-18 & 2019-20



UX Researcher Persona

UX Researcher Basedon study respondents

Top Skills Regular Activities

— Research — Qualitative usability tests
— Writing — Interviews

— Public speaking — Field studies

— Surveys
Most Desired Skill

Visual design

Background

Undergraduate degree, often in social sciences (psychology,
sociology, anthropology) or humanities

NN/g


https://www.nngroup.com/articles/ux-career-advice/

THE PRESENT



Before the pandemic



https://www.youtube.com/watch?v=3Qg80qTfzgU

Before the pandemic

&Y 7.



Remote moderated interview with Lookback

NHS [ o]

D|g|ta| Data and information Systems and services  Newsand events  About NHS Digital

NHS Digital Systems and services Cyber security project Secure boundary service

Secure boundary service

Our free secure boundary service is a perimeter security project supporting NHS organisations.
Find out how we can help you secure your organisation.

Sabrina Duda

Ab t b d H ® 00:47:18

Page contents out our secure boundaary service
STREAMING
Top of page Our secure boundary service provides a perimeter security solution offering protection against security threats. It's
. free for NHS organisations

About our secure boundary service
Benefits This solution uses next generation firewall (NGFW) and web application firewall (WAF) protection to protect

internet traffic from digital and cloud-based threats.
How the service is being developed

User-13-Rob-23.03.20




During pandemic

Group 1 »

Define the problem

Joel R. Research question/ypathesis
Shanna K. Research gosls
Madi K. Research method

Katherine R. Joel Rosado L Sampla criteria & recruiting

Shipi D.

Timeline
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Research output/deiversbles

Haw to make sure o have an impact

Guest Painter

Guest Explorer — ‘Guest Muralist a Dn
[ 4

W Stop Share




During pandemic



https://www.youtube.com/watch?v=tvMO9TNfdHs

UX Tools miro g5~

CO (ookback E Google Forms m__weé
£ SurveyMonkey MIISIOH

OPTIMAL
@ WORKSHOP

A

hotjar

calendly
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THE FUTURE



The COVID-19 crisis has accelerated the digitization of customer interactions
by several years.

100
Global
Average share of customer interactions that are digital, %% Adoption
acceleration’
M Precrisis [l COVID-19 crisis 3 years
McKinsey
& Company
20 20
Survey 5 October 2020 I I
0
June  May Lec. July

2017 2018 2019 2020



UX one of three top jobs 2021

rLT_:[][‘ E(‘l[‘gl'a_pl_] News Business Sport Opinion Politics World Money Life Style Travel Culture Q Q =

Family ~ Women~ Columnists Men~ Cookbook~ Food &Drink~ Health & Fitness v Education & Careers TelMag Cars v Gardening More... v

Looking for a career change? These are the
top three jobs to get into in 2021

The 2021 jobs market will be tough, but some roles will be more sought after than others

Related Topics
Careers, Graduate jobs, JO

employment

vy f O3 O2



https://www.telegraph.co.uk/education-and-careers/2020/12/28/looking-career-change-top-three-jobs-get-2021/

593 job ads ‘user experience researcher’

m Q, user experience researcher @ United Kingdom ﬁ :: & @ -'?- ﬁ

Date Posted ~ Experience Level = Company ~ Job Type = Remote Easy Apply All filters

User experiency researcher in United King...

593 resuits et (L # Yser Experience Researcher




799 job ads ‘user researcher’
‘indeed

What user researcher Q, Where uk

Date posted ~ Posted By ~ Remote - Salary estimate = Job type - Job Category - Location - Company -

, . A
Upload your CV and easily apply to jobs from any device! Get new jobs for this search by email
user researcher jobs in United Kingdom

sort by: relevance - date Page 1 of 759 jobs Email address




1308 job ads ‘ux researcher’

. . gIaSSdoor ‘ Q UX Researcher
“Tech job openings
increased 13.4 percent
SERE 3 pe = 5 E Jobs [ Companies Salaries @ Interview:
month-over-month. This
large increase is driven
p”‘man‘ly by Shiﬂ'ing ‘ All Job Types v ‘ ‘ Posted Any Time Y ‘ 25 Miles
consumer demand for o
Ux researcher Jobs in United Kingdom 1,308 Jobs
e-commerce and other
online services.” [  Jsteet v
Senior UX Researcher
August 2020, Glassdoor report #0* London,England
£47K - £70K [Glassdoor Est) @ Top Compamy  24h




The Future

NEXT ExIT N YUX -




REMOTE & HYBRID WORKING

Working well together as a team is
now even more important!

©)

©)

Managers need to put more effort
intfo creating team cohesion.

Successful employees need very
good communication skills, more
proactivity, and need to make
more effort to connect with
people.

What does it mean for a researcher?

o Remote userresearch: skills and effort
needed to create a connection with
the user and extract insights.

o More effort to communicate insights.

o Design discussions and workshops
need to be more planned.

A researcher might be switching

between doing remote user interviews at

home and team workshops in the office.
38



SCOPE OF WORK &
RESPONSIBILITY EXPANDING

©)

More involved in development
process and working more closely
with other functions.

More cross functional feams.

Less agency work, more in-house
jobs, because more integrated
working.

(@)

Researcher more involved in
design activities (design sprints),
creatfing journey maps, using more
quant data and working with data
analysts.

User research will become more
important for company strategy
and will be more represented in
top management - when UX
maturity of the company is rising.

39



Stages of
UX Maturity

o Limited

Absent

¢ Uneven
» Haphazard
 Aspirational

e Ignored
¢ Nonexistent
¢ Undiscovered

Emergent

¢ Functional and
promising

¢ Inconsistent

¢ Inefficient

User-driven: Dedication to UX
at all levels leads to deep
insights and exceptional user-
centred-design outcomes.

P e ]
et User-driven

Structured

Partly
systematic
Variably
effective

Integrated
e Beloved
« Comprehensive  * RePf°d“C'ble
: e Habitual
e Pervasive
¢ Universal

NN/g


https://www.nngroup.com/articles/ux-maturity-model/

User Inexperience

MAY 1, 2017

OK, I'VE GOT A NEW IDEA:
USER INEXPERIENCE DESIGN.

/ I'M LISTENING.

WE DESIGN OUR SOFTWARE UT

TO CHANGE CONSTANTLY, £0 THE
USER NEVER GETS BORED WITH IT!
IT'S ALWAYS BRAND NEW!

mediumfidelity.com

GO AWAY, KEYES.

THOUGHT LEADERSHIP
IS A LONELY ROAD...

© 2017 Axure



www.smiling.club
sabrina@smiling.club

www.linkedin.com/in/sabrinaduda




